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INDIVIDUAL - PAN BASED DSC PROCEDURE

MINIMUM REQUIREMENTS TO PROCESS PAN Based DSC:

1. A scanned copy of the PAN card is required

2. A scanned copy of Address Proof is required.

3. Passport-size Photo of the applicant in JPG / PNGformat.

4. The applicant must show the original PAN cardand address proof in video verification.

5. Themobilenumbermustbe registered inthenameoftheeKYCapplicantandverifiedbyCA
throughtheservicesprovidedby Telecom companies.

Navigate to the Capricorn website and select the'Buy Certificate' option to begin the
DSC purchase process.
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Choose the type of DSC you want from the product selection options. After selecting the
Individual DSC type, click the 'Buy Certificate' tab. If you want TOKEN with your DSC,
you need to choose TOKEN, else, you can select USB TOKEN NOT REQUIRED.
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https://www.certificate.digital/
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Fill in your Name, Email, Mobile Number, and Address. Click 'Get OTP'. Enter the OTP
received on your mobile. If you have a BP Referral Code, enter it; if not, proceed without it.
You can enter any reference in the remark field related to the order (It is optional).

Select the 'Terms of Services' and 'I'm not a robot' checkboxes. Click 'Continue to DSC
Enrollment' to proceed.
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Click on the 'PAN Based' option to proceed with your DSC application.
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Enter your name, date of birth, and PAN number as per your PAN card, and click 'Next'
to continue.
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Please fill in the required details with your eKYC ID & eKYC PIN:

- eKYC ID should be set according to the customer name with some more numbers

or letters to make it distinct.
- eKYC PIN is a six-digit PIN that you can set according to your preferences.

Select the checkbox to accept the 'Terms of Service' and IVG. Click 'Submit' to move

forward.
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Verify your ‘Email’ by following the prompts to complete the email verification process.
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NOTE: - According to CCA IVG GUIDELINES, the mobile number must be registered in the

name

of the eKYC applicant and verified by CA through the services provided by Telecom companies. If
the eKYC applicant's name does not match the registered mobile number's name, the applicant
cannot proceed with the PAN-based DSC and must use different modes. You need to do ‘Telecom

Service Provider’ verification in Pan-based DSC processing.
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After the ‘Telecom Service Provider’ Verification, it will be displayed on your screen.

Order ID: OR274223335 Created on: Jul 11, 2024 0318 PM
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Upload a passport-sized photograph of the applicant.
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Upload the required documents.
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Click on ‘Start Video Recording’ to initiate video verification.
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The documents that you need to present during the video recording are listed on the

video recording screen. Please ensure you have these documents ready before starting
the recording.

While recording your video, clearly state your name and the video code displayed on the
screen. This helps verify your identity and link the video to your application.
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Instructions for Video Recording:
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After recording your video, you have to preview it by clicking on the ‘Play’ button and
then clicking on ‘Submit’ to complete the video recording confirmation.
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Click on ‘Continue to Enrollment process’ to continue your DSC application.
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After recording your video, you can preview it by clicking the ‘Play’ button. If you find
any mistakes or if the video was recorded incorrectly, you have the option to record the

video again.

Pending Actions 9 Record Video

Complete your video verification

You can select your own language to speak while recording video

@ You have recorded vour video on 11-Tul-2024
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Please show your original documents while recording video.
1~ PAN card

1§ Address proof (Any one: Aadhaar / Voter ID Card /
Passport / Driving License (DL) / Telephone Bill/
Electricity Bill / Water Bill / Gas Connection)

You can Record your video using

I~ Desktop / Mobile Web Browser

1§ Capricorn Customer App Android

I Capricorn Customer App 105

As per CCA guideline video verification required for DSC purchase.
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After completing the above verification, if you had opted for TOKEN REQUIRED at the
time of product selection, then you have to confirm your delivery address for token
delivery.

Order ID: ORXXXX
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Shipping Address Pending Confirm

Please do above step to submit application form*

Along with the delivery address, you can choose options:

1. Send Token after downloading DSC.
2. Send Empty Token, | will download DSC later.

Then, click the ‘Confirm and submit’ button.
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After completing the above verification, you will need to submit the ‘Application Form’.

ORDER STATUS Order ID; CRIGATEBI0 Croatod cn: Jun 20, 2026 106 AM
) Certificate [] ]
th 7
@) cHre k a Paricing Actions + Applcarion For PR S——
| — T o Feam id
=) Pan Verification @ | Coamncare m Indl\udualsl
Y R ks & Digital Cerlificans DRIBL2EI0
| . Begittiation Form
(7| Phato 9 Apiicant Hama Moty h
\\l-- s s Hinouooci
([t Decuments O = Pepa— 335
e = L KX
() Video o
1 =T :
() Application Farm * 0
= panding [ class. 5 signk] vear.2
(I) Viification (Livel 1) Address
() Verification (Level -2)
| W Towwmy/City/District State/Union Teritory PIN code
&) esian “irw Dol Duli ”
| Documents Submitted
=) Download
@ B Photo
B vides
E] PAN card
[ address proof (Any one Asdhaar f Voter 10 Card / Passport [ Driving License (DL} / Telephone Bl Electricity Bill / water Bill / Gas Connection]

Applicant Declaration

Date: 20 Jun, 2024

Places hes Delt

After you submit the application form, your order will be sent to Capricorn CA for
verification. Once verified, you'll need to finalize the payment. Be sure to complete this
step to process your Digital Signature Certificate.
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Once the payment is completed, a prompt will appear. Click on ‘CONTINUE TO DSC
ENROLLMENT’ to proceed to the next steps.

Transaction Details

Payment Successful! Order ID oR274223335

Transaction ID 395e0cf1f478c730M0dech3Td
Payment Status BUCCESS
Amount T e -

v
Mame HHRHK KHHK
V Mobile AN
Email nrm @ gmail com
CONTINUE TO DSC ENROLLMENT

Mote: Invoice will be generated and send to registered email & mobile

After the payment, you need to eSign your ‘Subscriber Agreement’.

As shown in the screenshot below, click on the ‘Click here to login’ link to continue.
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Now, you will need to log in using your eKYC credentials.
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Upon logging in, your eKYC Dashboard will open. Here, you will see your order listed.
Click on the ‘Form & Agreement eSign’ option to eSign your Subscriber Agreement.
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Your Subscriber Agreement will now be signed electronically. This completes the eSign
process for your order.
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After signing the Subscriber Agreement, your order will be ready for download. You have
to set your Download key before downloading. You will be able to view your ‘ORDER ID,
PIN CODE, and DOWNLOAD KEY’ on the screen.
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To learn how to download your Digital Signature Certificate (DSC), click on the provided
link: ‘Click here to learn how to download your DSC'.
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